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Subject: Online application tracking system for REGP Entrepreneurs.

CIRCULAR

Cabinet Secretary of Government of india emphasized the need for a
paradigm shift in the nature and- quality of interaction at the grass root level of
administration. Accordingly, Ministry of Agro and Rural Industries, Govt. of India
desired that all applications for assistance under RIEGP scheme received by KVIC
offices shall be disposed of within a maximum time limit of 30 days. Further a
cemprenensive check list has to be ceveloped for scrutiny of applications at the entry
point and deficiencies, if any, should be pointed ou: then and there for compliance
introduce an online system of tracking of applications under REGP to enable the
applicants to know the current status. of their applications without the need for going
for personal visits. This facility shall be in addition to the existing system of manual
filing of applications. As per the procedure in vocue, applications for assistance
under REGP scheme are being received at different entry points in the Offic2s of
RICS, KVIC, KVIB and Banks and d sposed of within specified time frame. Once the
applications are filed with the respective offices of KVIC/KVIBs entrepreneur wouid
not be required to visit the respective Offices to know the status of their application.
In order to improve, a need has been feit for qualitative interaction between
beneficiarizs and implementing agercies at the grass root level to avoid the hardship

of beneficiary.

5 For this purpose, a computer software system has been developed for
‘Online Application tracking for REGP' in order to feed the application
details onlire in respect of each application at the receiving points The
said system will be introduced and implemented in a phased manner with
State and Divisional Offices and RICS ceils being 1% phase. KVIE and
Bank shali be impressed upon to implement the same in 2" and 3" prase
respectively. However, as a temporary measure, the application status in






